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Author, Francis J. Lodato, Ph.D. with
Janice E. Lodato, M.A., Project
Manager, Author

Cindy’s Role: Book Doctor & Strategist

STEP 2
THE GAME PLAN – ALWAYS ADD VALUE & MORE VALUE

~~~
DOC FRANK’S LESSON 

6 PRINCIPLES FOR STRONG WORK ETHIC
Success can be measured in many different ways. To some people, achieving success
is defined as possessing the wherewithal to live in an expensive neighborhood,
sending children to private school, taking vacations every spring with frequent
interludes to Europe, and always traveling business or first class. Others see that
success involves power over other people, control of  a company’s destiny, invitations
to the White House, and never missing an opportunity to pose for an open lens. And
still others believe success is the result of  hard work which is truly satisfying.

This work ethic is exemplified in the athletic careers of  many men and women. This
group is our focus. Their type of  success can be seen in athletes who play even what
can be mistakenly considered a minor role, but still contribute to the success of  the
team. In football, offensive linemen exemplify those who do an outstanding and
important job, and who receive little praise or recognition. They are the straws that stir
the drink. Many fans do not even know their names. Nevertheless, without them little,
if  any, success is possible...

Let’s look at Geordie Kinnear. He played most of  his career in Albany, New York, and
worked as an assistant coach there with the Albany River Rats. He exemplifies the
ideal work ethic. As a player he brought the same intensity to practice as he did to
games. As a coach he does the same. He is fiercely competitive, aware of  the
complexity of  his role on the team, and capable of  being an outstanding leader, loyal
and honest.
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This Table of  Contents depicts the material created for an overhaul
of  client’s book proposal. The client’s agent sent the original
proposal to 20 publishers and all said “no.” Working with the client
on the overhaul resulted in an entirely new presentation of  the
book. The agent sent it to 20 original publishers, plus 20 more. The
client received six offers, narrowed it down to two for negotiations.
It will be launched in Summer, 2021 by a major book publishing
company. Yay!
 

Author, Joyce Marter, LCPC
Speaker, Business Woman, Counselor

Cindy’s Role: Researcher, Interviewer,
Content Curator & Organization,
Persuasive Writing & Editing

1 0
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WHY AM I WRITING THIS BOOK?

Since I was a child, I have felt that all of us are bombarded with this question
over and over again, by media, family, friends, and neighbors. On one
occasion, my parents were driving my sisters and me to visit our grandmother
in New Jersey. As I looked through the window, I saw the question graffitied
on a bridge overpass, “Why does God let this happen?” I overheard it in a
conversation between my mother and a friend while they were in the kitchen
discussing a child’s cancer diagnosis. I heard it on TV when newscasters
were at the scene of a fatal accident. As a therapist, my clients ask the
question because they suffer, and they look to me to ease their pain with an
answer that gives them something to hold on to, or a way to find meaning in
life.

“Why Does God Let This Happen?” Most of us ask this question sooner or
later in our lives, usually when something so unimaginable, so horrendous, or
so unfathomable happens that we just can’t wrap our heads around it. We ask
it when something just doesn’t make sense, and we look outside ourselves for
an answer. We say, “There has to be a reason!” but how could there be a
reason for such undeserved pain? How could there be a reason for something
so terrible happening to innocent children, to people already suffering around
the planet, to us? So, we ask, “Why does God let this happen?” We ask
because our human reaction is conditioned to believe “someone must be
responsible,” and God has all the power.

If you don’t believe in God, a Supreme Being, or any other Higher Power, I
will share how I’ve come to realize that science and religion really do
intersect. They are not mutually exclusive, and it is completely possible to
explore how to find the meaning of life through either concept. I understand
that this is a big ask since we all tend to be ingrained in either camp, but to
get to the root of my findings and possibilities, I ask that during this read, you
remain curious, open, and willing to shift perspective just a bit to consider the
possible.

Author, Dr. Carol Clark
Counselor, Sex Therapist & Educator
Intersection of Spirituality & Science
Cindy’s Role: 
Book Strategist & Book Doctor
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2 2 +  N O T A B L E  A U T H O R S  W H O  A R E  M A K I N G  A  D I F F E R E N C E



CHAPTER 4 - WHO ARE THE PEOPLE IN YOUR VILLAGE?
In our lives, our paths lead us to different experiences and purposes. We meet all
types of people, and we hold dear the lessons we learn from extraordinary people.
They say, “People come in your life for a reason, a season, or a lifetime.” Each
encounter we have, we can take something with us that teaches us something new,
offers a new perspective, or opens us up to possibilities. 

Who are the people who contributed to who you are today? Everyone touches our
hearts in some way or another. As I remember all these people who made such a
difference in the person I have become, I’m overwhelmed with gratitude. I’m
fortunate to have worked with a lot of good people. I could not have done my job
without them, and that is why they are my “Village.” Thank you to all the people who
made my life and career a momentous success.

ACTIVITIES FOR CHAPTER 4
1. It Takes a Village. Who are the people you consider members of your “Village.”

2. Write a List. To determine the members of your “Village,” write a list of people in
the following capacities:
·Personal Life
·Family
·Friends
·Neighbors
·Vendors
·Townspeople (first responders, village officials, teachers, doctors, etc.)
·Professional Life
·Co-workers
·Employers/Executives
·Bosses/Supervisors/Team Leads
·Coaches/Mentors/Sponsors
·Vendors

3. Give Thanks. Have you ever considered saying, “Thanks for being a part of my
Village. This is how you have helped shape me into the person I am today.”

Author, Gene L. Wriggelsworth
Sheriff (ret.) Ingham County Michigan

Cindy’s Role: Ghostwriter, Interviewer,
Researcher & Book Strategist
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CHAPTER 1 - THE CLIENT ACQUISITION HIERARCHY OF NEEDS

You’ve Opened Your Business! Now What?

When we open our businesses, we do feel joy, we love telling everyone we know, “I
have my own business now!” Do you remember that day? Do you remember how
excited you were?I remember that excitement. Even though, others couldn’t see it, we
clearly saw the vision to our newly found access for more flexibility, time, and money.
Of course, we assumed it was going to automatically happen. “Print the business card,
launch the website, and immediately, the phone will ring. And I’ll break the internet
with the emails and orders that will come in. Ha! If it were only that easy!” ...

I promised myself that in any future business I would focus solely on building a
business filled with clients, business partners, referral sources who brought me more
time, flexibility, money, and JOY! 

It’s time to evolve. Let’s look at ways how we can improve your business. It’s time to
assess the state of your business. 

Assess Your Business
The following questions are for your review and consideration. The full list of
questions is in the back of the book under the WORKSHEETS section. You are
welcome to do these now or later if you wish. 
1 = Lowest Rating
2 = I’m not failing, yet
3 = Decent
4 = Good
5 = Great & Joyful
� - On a scale of one to five, where do you rate your business? 
� - Are you happy with your clients? Meaning, do you want to keep them?
� - Are you frustrated with your clients? Meaning, would you like to see some of them
move on?
�  - How much joy do you experience in your business? 

Author, Matt Ward
Professional Speaker & Entrepreneur

Cindy’s Role: Ghostwriter, Book
Strategist, Art Director
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Author, Samantha Dench

Cindy’s Role: Book Strategist, Book
Doctor, Editor, & Art Director
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SURVIVORS & THRIVERS
AUTHORS
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Chapter Two - Tidal Wave

 “And ye shall know the truth, and the truth shall make you free.” (John 8:32)

My 30th birthday came and went and for the first time in my life I was mostly
feeling good about who I was or at least who I thought I was. 

My husband, Dan, and I had a full life with our five children, Chance, Lori,
Shane, Cali and Amy. Dan and I met at college thirteen years earlier. He was
tall and handsome, and we clicked right away; I loved being with him and felt
a freedom to be myself I never had before. After a year of dating, we
postponed college and married in the fall of 1979. Dan’s parents and brother
easily welcomed me into the family, and we moved to his hometown to start
what looked like an adult life. 

The first years of marriage had their struggles; I had to learn to express
myself without anger. We both worked on being compassionate through the
bad moods, listening when we would rather be doing something else, and
figuring out how to merge our individualities...
 
I wanted to be the perfect mom and create the perfect home for our family.
The thought of failing my children would almost suffocate me at times. I
studied other families at our church, looking for keys to help me give my
children the best life possible. My life-long struggle with a poor self-esteem
pushed me to study about ways to help my children with theirs...

Now, the unanswered questions snuck past the guardian and meandered into
my thoughts... It started on my 31st birthday. Dad called to wish me a happy
birthday. Dad asked the question that sent me into a tailspin: Could Chance
stay with him next summer to celebrate his 12  birthday? My stomach
dropped. Nope, I just could not say yes. The thought of Chance alone with
Dad started a tidal wave that slammed against the barrier between me and
my parents. My eyes opened to a deep chasm inside me that separated my
current life from the life I grew up in. The thought of building a bridge to span
the abyss came to mind for a moment, then disappeared; but the barrier was
thinning. 

th

Author, Tammy Rene
Speaker, Podcast Host, Educator
Memoir 
Cindy’s Role: 
Book Strategist & Book Doctor
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Author Kristin Skenderi,
Hero Mom

Cindy’s Role: Book Strategist, Book
Doctor, & Art Director
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BLOGS

ARTICLES

BROCHURES



Client: Tech Security Manager

PUBLISHED ARTICLE

Cindy’s Role: Required Research, Client Interviews,
Documentation Analysis, Translate Tech Speak
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Client: Merrett Davies

PUBLISHED ARTICLE FOR ORGANIZATION

Cindy’s Role: Required Research, Client Interviews,
Content Organization, Drafting, Writing, Editing
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Client: Fertility Nurse Specialist & Therapist

TRI-FOLD BROCHURE

Cindy’s Role: Required Research, Client Interviews,
Content Organization, Art Director
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Client: Fertility Nurse Specialist & Therapist

BROCHURE

Cindy’s Role: Required Research, Client Interviews,
Content Organization, Art Director
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CEO’s Life Story for Foundation Gala Publication

PUBLISHED ARTICLE FOR ORGANIZATION

Cindy’s Role: Required Research, Client Interviews,
Content Organization, Drafting, Writing, Editing
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CLIENT: Merrett Davies

PUBLISHED ARTICLE

Cindy’s Role: Required Research, Client Interviews,
Content Organization, Storytelling Skills, Write,
Edit, Revise
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WEBSITES

DIGITAL
ADVERTISING



WEBSITE
BEFORE / AFTER
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SOCIAL ADVERTISING
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CLIENTS SAY...



“Cindy was very insightful, professional, and fully
committed herself to my project. I came to her with a
completed manuscript and she gave valuable advice on
how to make my message more powerful. She was
encouraging and excited to help spread positive
messages about healing.”

Tammy René, Author, Speaker & Ambassador for Hope,
Healing & Thriving 

Client TestimonialsClient Testimonials

“I am a first-time author who had the incredible honor
and privilege to work with Cindy Tschosik in writing my
first book and it was very nerve-racking for me to start
this process because I had no idea what I was doing.
Cindy was just such a pro the entire way through from
the first moments that we sat down to talk about my
book, I felt so incredibly heard and supported and
validated. 

Cindy was such an incredible wealth of information on
navigating the whole process of how to publish a book
and for contacts and resources, different things I
needed to keep in mind in and be aware of from day
one. She is so passionate about what she does. So, I
can't recommend Cindy enough. I loved working with
her and the whole publishing team that she sent me up
with was phenomenal. I had such an incredible
experience as a first-time author, and I wish you well on
your own journey with Cindy. “

Gina Graham, LCSW, Author of Body Beautiful, Private
Therapy Practice Owner & Professional Speaker

21



Client TestimonialsClient Testimonials

“”Cindy is a writing visionary genius. I am so grateful for
her talent and vision, especially her ability to take a
concept beyond what is expected! IHer marketing
background lent its expertise to my overall business
and brand, helping me craft my brochure of service
offerings to editing my non-fiction book. Cindy’s natural
ability to perfect a storyline is unmatched.”

Gayle Keller 
Author, Speaker, Founder & CEO of Theodora
S.T.E.A.M. Girls™

“I  recently had the extreme pleasure of working with
Cindy while writing a book about my 50-year career In
Law Enforcement. Since I knew nothing about being an
author, I was somewhat intimidated by the process, to
say the least.

Cindy quickly put my angst aside and just as quickly
proceeded to help me become the author a 300+ page
book about a lifetime of excitement. Cindy has a unique
knack for making people feel important and their
experiences exciting and interesting.

I could not have picked a better partnership for this
endeavor and would highly recommend this lovely lady
to future authors.”

Gene L. Wriggelsworth 
Author, Sheriff, Ingham County Michigan (retired) 
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“Cindy Tschosik was my book strategist and
ghostwriter. I am a scatterbrain when it comes to
organizing content, and Cindy was very organized, clear
and concise. She is excellent at putting concepts, plans
and processes together in a workable way for my
readers. I had a number of different ideas, but they were
fragmented. Cindy brought an immense level of
creativity to find different ways to engage the reader
and give them practical solutions that are easy for the
reader to grasp. That was key for me. She worked
closely with me, and she pushed me to dig deeper and
bring clarity to difficult concepts. 

I also like that she kept other aspects about my
business in mind as she wrote the book so it would
complement my keynote. If she has an idea, she gives
you the idea and she is not offended if you don’t take it.
But what I love most about working with Cindy on this
book as she wrote it, was that she had a vested interest
in this project. She is fun to work with and she produces
great work. So, for me, it was a Win! Win! Win! I would
highly recommend Cindy Tschosik for whatever project
you need. I can’t recommend her enough!”

Matt Ward, Author of The High 5 Effect, Owner of
Breakthrough Champion & Professional Speaker 

Client TestimonialsClient Testimonials
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Client TestimonialsClient Testimonials

“Cindy Tschosik fine-tuned a book proposal I had been working on for over a year.
She reorganized it, reformatted it and brilliantly brought clarity and sparkle to my
message. Cindy helped my voice come through more powerfully in the proposal, and
we had fun along the way! Cindy is intelligent, reliable, hardworking professional and
also a kind and compassionate person. I highly recommend working with Cindy!”

 Joyce Marter, LCPC
Author, CEO, National Public Speaker, Media Contributor

Case Study
The author’s agent sent the original proposal to 20 publishers, and all said “no.” I worked closely with
Joyce to produce an entirely new book proposal. The agent said, “Joyce, this is an entirely different
book!” She sent it to 20 original publishers, plus 20 more. The client received six offers, narrowed it
down to two for negotiations. Joyce was published with Sounds True on July 27, 2021!
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“Cindy is a skillful and talented editor, book doctor, and
ghost writer. After *one* meeting with me where I
described the book and told her about my Dad (who
had passed away and left behind a manuscript about
his career in sports psychology), she immediately
understood what we were trying to achieve. 

She had the vision, talent, and creativity to take all the
parts and weave them together. Cindy is the best editor
I have ever had the privilege of working with. Thanks to
her, I was able to finish writing the book I started writing
with my Dad and publish it!

I highly recommend Cindy as an editor, book doctor, or
ghost writer -- or a combination of all 3! She will see
your manuscript through to completion and guide you
through the whole process. Hire Cindy today!”

Janice Lodato, PMP, CSM  

Client TestimonialsClient Testimonials

“For me, the biggest fears in writing a book were: how to
figure out the structure, how can I find the time in my
calendar, make and honor that time and how do I go
about doing this. Cindy Tschosik’s incredible guidance
and her Coaching Program were exactly what I've
needed. Cindy's program created the structure I needed,
incredible experts to help me figure out and jump over
the biggest hurdles. 

Most importantly Cindy created a loving, caring,
supportive framework within which I am writing my book.
So, if you have a book inside you, but you are trying to
figure out how to find the time to get it all done, if you are
looking for guidance, looking for expertise, you need to
look no further than Cindy Tschosik.”

 Wendy Gates-Corbett, International Keynote Speaker,
Belonging Researcher, Organization Consultant, Author
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C i n d y  D a w n  o p e n e d  h e r  b u s i n e s s  i n  2 0 1 3  a s  a  f u l l - s e r v i c e
m a r k e t i n g  a g e n c y ,  a n d  f i v e  y e a r s  l a t e r ,  s h e  t r a n s i t i o n e d  t o
f u l l - t i m e  g h o s t w r i t i n g .  W h e t h e r  s h e  w r i t e s  b o o k s ,  b l o g s ,
a r t i c l e s  o r  m a r k e t i n g  c o l l a t e r a l ,  h e r  r e a d e r - f o c u s e d
a p p r o a c h  p u l l s  a u d i e n c e s  i n  t o  b e  e d u c a t e d ,  i n f o r m e d ,
i n s p i r e d ,  a n d  m o t i v a t e d  t o  t a k e  t h e  s t e p s  n e e d e d  t o
c h a n g e  t h e i r  l i f e .

M o r e  t h a n  2 5  y e a r s  i n  v a r i o u s  c a r e e r s  h a v e  p r o v i d e d
C i n d y  w i t h  i n v a l u a b l e  i n s i g h t  s h e  s h a r e s  w i t h  h e r  c l i e n t s
t o  a d d  d e p t h  t o  c o n c e p t s  a n d  c o n t e n t .  H e r  l e g a l ,  I T ,
c o r p o r a t e ,  m a r k e t i n g ,  a n d  s p e a k i n g  c a r e e r s  d i r e c t l y
c o n t r i b u t e  t o  t h e  v a l u e  s h e  b r i n g s  t o  h e r  w r i t i n g  p r o j e c t s .

C i n d y ’ s  s t r o n g  i n t u i t i o n ,  e m o t i o n a l  i n t e l l i g e n c e ,  a n d
r e a d e r - v a l u e  f o c u s  s e t  h e r  a p a r t  f r o m  h e r  i n d u s t r y  p e e r s .
S h e  u n d e r s t a n d s  t h e  b i g  p i c t u r e  a n d  s e e s  b e n e a t h  t h e
s u r f a c e  f o r  t h e  d e t a i l s  o f  w h a t  s t o r i e s  n e e d  t o  s a y ,  a n d
w h a t  r e a d e r s  w a n t  t o  l e a r n  a n d  f e e l .  W h e n  C i n d y  w r i t e s ,
e a c h  d e l i v e r a b l e  i s  a u t h e n t i c ,  i m p a c t f u l ,  a n d  d e e p l y
r e s o n a n t .

W h e n  y o u  n e e d  a  w r i t i n g  p a r t n e r  t o  e l e v a t e  y o u r  c a r e e r ,
b u s i n e s s ,  a n d  i m p a c t ,  C i n d y  i s  r e a d y  t o  d i v e  i n  t o  l e a r n
y o u r  n e e d s ,  g o a l s ,  a n d  a u d i e n c e  s o  t o g e t h e r ,  y o u  w i l l
a c h i e v e  y o u r  d e s i r e d  p u r p o s e .

Meet
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Thank You
for 

Considering
My Services!

Let’s G
et

Writing!

Professional Ghostwriter
& Book Doctor

 Downers Grove, Illinois
 (630) 926-8756

Central / Chicago Time Zone
 Cindy@SoConnectedLLC.com


